
Type of Access What can they do? How to Set Up

Level 1 Trusted Contact
Confirm your wellbeing
Verify key information
Help protect you from fraud or exploitation

Provide your advisory team with the
individual’s name, email address, phone
number, and request they be added as a
trusted contact on your account.

Level 2 Privacy Waiver
Receive and view specific investment account information 
Access financial information for planning purposes
Review account activity and transactions

Provide your advisory team with the
individual’s name, email address, phone
number, and request to sign the privacy
waiver document authorizing them to receive
your account information. 

Level 3 Power of Attorney

Act fully on your behalf for financial matters
Receive all investment account information and statements
Sign financial documents and agreements for you
Authorize account changes and new investment decisions
Make withdrawals and fund transfers
Execute most financial transactions

Provide your advisory team with a copy of
your signed POA agreement and the agent’s
personal information: name, address, DOB,
SSN, photo ID, phone number, and email
address
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Who Can Help With Your Accounts (and How): 
Trusted Contacts, Privacy Waivers, and Powers of Attorney

Protecting your financial wellbeing means planning for both the expected and the unexpected. One key step is deciding who — if anyone — should
be able to receive information about your accounts or act on your behalf. While it may feel like a small detail, designating a trusted contact (Level 1),
privacy waiver (Level 2), or power of attorney (Level 3) can have a meaningful impact on your long-term security. This chart outlines what each
level provides, the authority it grants, and how to establish it. If you’d like to review which option, or combination of options, best supports your
goals, your Cassaday & Company team is ready to help.

Securities offered through Osaic Wealth, Inc., member FINRA/SIPC. Investment advisory and insura﻿nce services
offered through Cassaday & Company, Inc., a registered investment adviser not affiliated with Osaic Wealth, Inc.


